




JARAS GRAND PIANO HAMMER INSTALLER is by far and away the most 
accurate and efficient hammer installation jig on the market today. Over two 
years have been spent in the development of the jig that consists of all alumi- 
num and stainless steel parts. The unit is lightweight and can be adapted to 
any grand keyboard, Upon setting the two end guide hammers to correct 
pitch, side angle and traveling distance, an entire section can be installed 
quickly with exact precision. Full instructions are available with the hammer 
installer. 
No. 892-Jams Hammer Installer-List Price Each.. . .$270,00 

JARAS FALLBOARD CLAMP fills a 
much needed requirement for a 
fool-proof. attractive upright and 
grand piano locking device. The 
clamp is made from a special hard- 
ened steel and has a rubber sleeve 
to protect the piano’s finish. Our 
smaller clamp. which is 5%” wide, 
can be used on the majority of new 
and old pianos, however, larger 
fallboards will require the 6*/d’ 
wide clamp. This device consists 
of a lock and two keys (no two 
sets of keys alike), and screws are 
provided to attach the clamp un- 
dernenth the keybed. 
No. 893 - Jaras Fallboard Clamp, 
5%“-List Price Each. .$44.00 
No. 894-Jams Fallboard Clamp, 
6%x”-List Price Each. . $44.60 

JARAS SHANK AND HAMMER CLAMP is an entirely new tool made of light 
weight aluminum measuring 20 inches in length, enough so an entire section 
of shanks or hammers can be clamped at one time. There is a rubber cushion 
inlay on each side of the jaws to prevent marring of the hammer shanks. Thi 
clamp can be used for three different operations: shaping and roughing o 
grand hammer tails; cleaning old glue irregularities from hammer shanks; an, 
dressing the striking surface of the felt hammers. The JARAS clamp is 
lifetime tool that will drastically reduce the time needed to do these thre 
operations. 
No. 890-Jams Shank and Hammer Clamp-List Price Each.. $60.01 

JARAS STEINWAY REPETlTlOl 
SPRING REGULATOR is the an 
swer to the age-old problem o 
regulating the Steinway repetitiol 
spring. This tool is extremely dur 
able and has a recessed groove tl 
enable the technician to find am 
regulate the repetition spring with 
out looking. The tool, measuring 
5%” in length, can also be used 01 
some other model grand whippen 
such as Chickering. 
No. 891 -Jaras Steinway 

Repetition 
Spring Regulator- 

List Price Ezch.. . . $1 l.O( 
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a creative force, originality and personal identity that Sarasota, Floricia 33579 

helped other composers give their writing for the theatre 
the same dimensions and direction of “serious music.” 
“Rhapsody in Blue,” written in 1924 became one of the Sherman, Texas 75090 
most frequently played pieces of serious orchestral music (214) 692-3 176 
by an American. Other popular works were the tone poem 
“An American in Paris” ancl the folk opera “Porgy and 
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No machine will ever fully replace a fine tuners musical genius. But the Hale 
Sight-O-Tuner electronic tuning device will complement your skills. It allows 
you to tune any piano faster and more accurately than you ever thought was briefcase. Bring it indoors or outdoors. It’s battery operated to eliminate line 

possible. or microphone worries. 

Even in the noisiest environment, you choose which note you want to tuna Every professional tuner, music or orchestra director could use and 

and it will tune that note only. Extraneous sounds won’t affect the special should have one. 

tuning light ton the HALE SIGHT-G-TUNER. You can also tune faint notes, Let the HALE SIGHT-O-TUNER make your tuning easier. Join the thou- 

from up to 30 feet. Or individual harmonics. Or wild strings. 
The solid state unit is about as accurate as you can get, to i- VP cent, over 

nine full Octaves. internal calibration makes tuning forks and line frequen- 
cies obsolete. Serving the Music lndusfry Since 1884 

It all comes in a compact, self-contained package which is light enough EASTERN ~~~~C~: 94 Wheatland Street, Somerville, MA 02145 * (617) 666-4550 
(2 Ibs.) and small enough (3%” high x 7”wide x 6”deep) to fit inside your W~S~~~~ BWA#CH: 190 South Murphy Ave., Sunnyvale. CA 94066 . (406) 736-2355 



I have labored in this field in vir- 
tually every position a person could 

on. It has its own associam 
tion, its own system of accreditation, 
its own methodology, its own criteria 
for success and failure, its own 
training schools and seminars and 
everything else a viable trade or 
professional association must have 
to be an effective force in its industry. 

I have worked as a‘“captive” asso 
ciation executive (head employee 
of ONE organization for only that 
organization) and for the past 14 
years as the head of a “multiple 
association managem 
ing with a group of o 
sharing space, equipm 
ple for greater cost effectiveness). 

I can honestly and sincerely tes- 
tify that the attitud 
these organizations 
F&R. I have seen i 
serving people in 
organizations. There are no more 
and no less in a ‘“captive’ staffed 
gr0 a“multiple’ staffed group 
If a , it is far more difficult to 
be ent to members’ needs 
in a “multiple” than a “captive.” 

MIJLTIPLEASS 
AGEMENT becomes a business 
The members are the customers 
and if they are not satisfied they 

business with us. In a 
“captive,” a staff person can get by 
with an indifferent attitude, laziness, 

Lsts more than 2000 ~tetm. 
plwrs. tweezers. wr-2 strippers. 
“BCUUnl *ystems. relay tools, op- 
tical equipment. tool kits and 
cases Send for your capy today’ 

I Ii=-- np3 s.pRlasT DR..TErnPE. az. 85281 I 

deceit and out-right neglect for 
years before the chemistry is right 
on the board of directors to replace 
them, espeeiallysincethere is little 
or no direct supervision involved. 
In a “multiple” it can be done in 
short order since we are on a gO- 
day termination agreement with all 
of our client organizations. There is 
no need for politics, no emotional 
scenes, no unpleasantness is net 
essary. We just transfer books and 
records over at the request of the 
client. There are no good guys and 
no bad guys. We can part friends. 

The common belief is that, if an 
organization has its own ‘“captive” 
staff, somehow they are more sin- 
cere, dedicated and hard-working. 
Not true. My experience on both 
sides of the fence does not bear 
this out. ur people in AMI are 
every bit as concerned for members 
and their needs as any organization 
I have ever been associated with- 
and more. We value our customers 
and the very existence of our busi- 
ness lives demands that we do our 
very best to serve them. 

There is also a tendeney to think 
that sinceweareabusinessweare 
commercially oriented. May I ask 
what is wrong with being commer- 
cially oriented If yclu 
are not thus or busi- 
ness, it most be a 
hobby or avocation rather than a 
livelihood. 

It is possible to be commercial or 
businessminded, profit-mi 
progressive and still do a 
a sincere job and an hon 

This brings to mind an experience 
I had recently while talking to a 
group of ufliversity students on 
‘“small business methods.” All dur- 
ing the discussion afterward I had 
the uncomfortable feelin 
believed that ‘“profiY was a bad 
word and that” businessmen” were 
hell-bent to pick eve~b~d~s pock- 
et. The whole purpose of trading in 
the marketplace escaped them. 

They were steeped in some sort of 
idealistic philosophy that big busi- 
ness was the root of all evil. I don’t 
know how they thought their bills 
were being paid, who they would 
be turning to for jobs, or who it was 
who they worked for now, if they 
worked. 

in a while we will hear from 
S e(u8uallyar-r old-time mem- 
ber) who is dissatisfied with one 
thing or another (usually a goof in 
the records) and he will slant his 
criticism ia this direction. “You don’t 
really care, after all you are a busi- 
ness and not one of us.” While we 
are not overly sensitive (one can’t 
be in this business), it does hurt us 
to think that they would think we 
are less of a service-oriented busi- 
ness person than they are. After all, 
the people they do business with 
are more often than not‘“not one of 
them” either. 

The truth of the matter is OUR 
staff is YOUR staff. They relate to 
Guild members on a person-to- 
person basis and know each other’s 
names. We consider many 
members our personal friend 
working with them for several years 
- no less than if we had ONLY 

r them and with them. 
ure there are staff changes There 
re staff changes in “captive” of- 

fices, too., There are probably more 
in a”mult:iple” since we are geared 
to production and charge for our 
time and are evaluated on the ability 
to produce that time in work units. 

tive” staff are usually more 
ed alnd daily production doesn’t 

mean as much - in some cases, 
very little. 

Like all other human beings we 
like being appreei 
we deserve bein 
make mistakes, we try to make 
amends, we do our best with what 
we have to work with and hope 
things rsmainsmooth, pleasantand 
productive during our entire tenure 
of service. - Don L. Santyn 



For over a century and a half 
musical giants like Liszt, Wagner, 
Brahms and Strauss applauded the 

bsendorlier. -may 
giants like Vktor Bsrge still 
ause Bilsendsrfer is still 

the only totally handcrafted piano 
built anywhere. 

In their quest f0r excellence, 
Bijsendsder’s piano masters spare 
neither time nor expense. Every 
piece of wood used in the 
BCisendorfer is seasoned outdelsors 
from three to four years. Each 

mechanism takes more khan a year 
ts complete. Every 
incorporates n0iseles 

The result is a genuine 
masterpiece. Wh.Mhy of the world’s 



Many times I’m asked, “What can 
the Piano Technicians Guild do for 
me?” or, “What is the Guild doing 
for me?” Of course there is 
literature available to everyone that 
explains the benefits of member- 

ship in the Guild, ie; The Journal, 
seminars, conventions, insurance, 
fellowship, tape library, etc. But 
there are many intangible benefits 
that cannot be explained in one 
word. For anyone who has been 
tuning for a while I would have to 
answer, “Look what the Guild has 
done for you! What it is doing for 
YOLJ! What it will do for you!” This 
refers to members and non-mem- 
bers alike. 

Alone we are nothing. Nothing 
compared to the skills and help we 
can receive through belonging to 
an organization of our peers. With- 
out the knowledge received from 
seminars and conventions we 
might still be unable to provide an 
adequate income for ourselves and 
our family. There will always be 
people who remain on the fringe of 
our activities. They will subscribe 
to the Jo~drnal and occasionally 
attend a seminar, but We know that 
it just isn’t the same as taking an 
active part. 

Knowing that you are a member 
of this fine Guild instills a sense of 
pride that radiates to everyone. 
With this new vitality you will be 
able to support and help your chap- 
ter in its efforts to grow. This 
growth takes place in the forms of 
technical experiences, committee 
work, leadership positions and 
support to fellow technicians when 
they need a helping hand. (Perhaps 
this is the best quality available to 
us through the Guild.) In your 
efforts to help other Guild mem- 
bers you will become a better tech- 
nician, wiser person, and a more 
responsible member of your com- 
munity. 

“Joining the Piano Technicians 
Guild isthe beginning! Being active 
in the Piano Technicians Guild is 
the answer!“0 

We use the best available long-fibered felt No chemicals, no hardeners. Our press holds the felt under tension while 
being compressed to give hammers more bounce. Each hammer is wired through with stainless steel to maintain felt 
tension. We make 15 Ibs. and 19% lb. single coat grand and upright hammers. Double coat hammers will be in stock 
shortly. Two hammers in each section are tested for tone on a piano before shipping. 

$130 each, bored 
$120 each, unbored 

check. money order or VISA acceptable 

ian ~~~~~~~ 
B.O. Box 218, Stn. A, Toronto, Ontario Canada M2N 5PO (416) 226-1171 



When you serve the Guild in one 
capacity or another-whether on the 
Chapter, State, Regional or National 
level-people may wonder how much 
you are geting paid; and then they are 
surprised to learn that the Piano Tech- 
nicians Guild does not pay its mem- 
bers for work performed. Even the 
monetary token given to a regular 
contributor to the Journal, or a small 
royaltyfora major Guild publication, or 
an infrequent honorarium given to 
instructors at our Institutes could not 
be considered as “pay.” 

by Sidney 0. Stone 
Vice President 

If Chapters want to pay for time spent 
in putting out a newsletter, giving an 
examination or other chapter busi- 
ness, that’s their prerogative. If a State 
Conference wants to pay its seminar 
chairman and instructors, that’s their 
business. The only restriction accord- 
ing to Guild regulations is that Dele- 
gates to the Council may not be paid 
for their time. 

It may be that the reason our mem- 
bers are doing such a good job is 
because they are Not getting paid for 
their services. When someone per- 

A Isaac P’ianos’ strings feature: 
l-extra bright sounding core wire. 
%inharmonicitycontrol-you may now select desired distance from end ofwindings 

to agraffes and bridge pins. 
3-largest range of copper diameters available-from .006 to .085 thou. 
4-under wrap of copper coated iron or bare solid copper as you prefer. 
5calculation of string tensions, load on core wire, inharmonicity, and harmonic 

structure on all scales. 
6-shipment of your orders within 5 to 8 business days. EXTRA 24 HR. RUSH 

SERVICE AVAILABLE QN REQUEST. 
7-one price ($80.00 per set) from samples or rubbings. 

For using UPS to Canada 2 forms are 
required; a Customs Cargo Control Doc- 
ument supplied by UPS on request, and a 
Commercial Invoice, stating value of goods 
(no more than $2 to avoid holdups) and 
origin of goods (U.S.) 
When, using UPS send TV: 

A Isaac Pianos 
308 Betty Ann Dr. 
k&lloI;tdle, Ontario 

MPN 5PO 

Please mark parcel: CUSTOMS CLEAR- 
ANCE BY FEDERATED CUSTOMS BROK- 
ERS 

When using mail, send to: 
A Isaac Pianos 
P.O. Box 218, Stn A. 
Wi$vdalae, Ontario, CANADA 

Arubbing,foldedflat,andsentairmailfrom 
any part of the U.S., will reach us in three 
days. 

When sending old string samples, please 
write this Customs Refeence Number T 
59760-l (KAG) on outside of parcel to 
speed it through customs. 

forms a labor of love, what is really 
appreciated is a note of thanks for a 
word of encouragement. These mem- 
bers who serve so well do so because of 
a feeling of personal indebtedness to 
the PianoTechnicians Guild-because 
of the wonderful friends they have met 
in that service-and because of the 
challenge of worthwhile tasks and the 
satisfaction that comes when those 
tasks are completed. We are all deeply 
indebted to the Guild, especially in our 
own work-for if it weren’t for the 
Guild, we might all be like our com- 
petitors who charge exhorbitant rates 
and provide poor service. 

Now, reimbursement for authorized 
expenses can in no way be considered 
as “pay.” Expenses such as travel, 
meals, room, telephone, printing, 
stamps, etc. should be reimbursed. 
Even so, there have been instances 
where no request for reimbursement 
was made, especially during austere 
times. This is above and beyond the 
call of duty, but it is only right that one 
can be reimbursed for authorized 
expenditures. 

Supplemental personal instruction 
available through our associate in- 
structors in all states and Canada. . . 
or at our school. 

APPROVED FOR GI TRAINING 

AUBREV WILLIS SCHOOL OF 
PlANO TUNIPJG 

P.O. Drawel 15190 
01 lando, Fbrida 32808 

Telephone (3051 299.3690 



Ron Berry, Chairman 
Al Sanderson 
Jim Coleman, Sr. 
Don Morton 
Ruth Ann Jordan 
Robert Eriandson 
Qlan Atherton 

dress 

Indianapolis, IN 
Carlisle, MA 
Tempe, AZ 

Silver Spring, MD 
Omaha, NE 
Sherman, TX 

~~~~$~!~ 

Indianapolis, IN 
Boston, MA 
Phoenix, AZ 
Los Angeles, GA 
Washington DC. 
Nebraska 
Dallas 

NQRYnEASP REGION 
BOSTON, MA 

Al Sanderson 
70 Forest Park Dr. 
Carlisle. MA 01741 

TORONTO, ON 
John LIIIICO 
200 Queen Mary Dr. Apt. 605 
Oakvrlle. ON L6K 3Ll 
CANADA 

NEW JERSEY 
William Marciano 
133 Phelps Ave. 
Bergenfreld, NJ 07621 

NEW YORK CITY. NY 
Evan Giller 
542 E. 79th Street 
New York, NY 10021 

CAPITOL AREA, NY 
Rand Reeves 
Rte. #l Galway Rd. 
Ballston Spa, NY 12020 

SOUTHEAST REGION 
WASHINGTON. DC 

Ruth Ann Jordan 
4 East Granville Dr. 
Silver Spring, MD 20901 

EAST TENNESEE CHAPTER 
Don Strong 
1 Knollwood Dr. 
Rome. GA 30161 

SOUTH CENTRAL REGIQN 
DALLAS. TX 

Olan Atherton 
302 N. Travis Street 
Sherman, TX 75090 

HOUSTON, TX 
James Geiger 
9722 Buena Park 
Houston, TX 77089 

SAN ANTONIO, TX 
Lee Sankey 
Rt. 5 Box 5181 
Boerne. TX 78006 

CENTWAL EAST REGION 
BLUE GRAS,S. KY 

Clarr Davies 
848 Arrowhead Dr. 
Lexington. KY 40503 

CHICAGO, IL 
Mark Foss 
Decker Drive 

Kirkland, IL 60146 

CLEVELAND, OH 
Kevin Leary 
18817 Hilliard Blvd. 
Rocky River, OH 44116 

INDIANAPOLIS, IN 
Ronald Berry 
6520 Parker Lane 
Indianapolis. IN 46220 

DETROIT, Ml 
Paul Schmitt 
1573 7 Rosemon t 
Detroit, Ml 48223 

MADISON. WI 
Mark Kreitzer 
329 East Bluff 
Madison. WI 53704 

CENTRAL WEST REGlON 
CALGARY, AB 

Ray Hopland 
6636 Lethbridge Cr. 
Calgary, AB T3E 6A4 
CANADA 

KANSAS CITY, KS 
Dean Garten 
319 South Missouri 
Liberty, MO 64068 

NEBRASKA 
Richard West 
109 N. 32nd 
Lincoln, NE 68503 

DENVER. CO 
Chris Finger 
3252 4th St. 
Boulder, CO 80302 

WESTEIRM REGIQN 
VANCOUVER ISLAND, BC 

John Wrley 
Box 3004 
Courtenay. BC V9N 5N3 

SALT LAKE CITY. UT 
Ralph Barrus 
3811 South 3060 East 
Salt L.ake Crty, UT 84109 

PHOENIX, AZ 
Jim Coleman Sr. 
4 W. Del Rio 
Tempe. AZ 85282 

LOS ANGELES. CA 
Richard Davenport 
407 Skyeway Rd. 
Los Angeles, CA 90049 

POMONA VALLEY, CA 
Francis Mehaffey 
1031 Northwestern Dr. 
Claremont, CA 91711 

SAN DIEGO. CA 
Brian De Tar 
11525 Elbert Way 
San Drego, CA 92126 

SAN FRANCISCO, CA 
Richard Harris 
PO Box 1071 
Larkspur, CA 94939 

SANTA CLARA VALLEY, CA 
Thomas Gorley 
240 Marich Way 
Los Altos, CA 94022 

SEATTLE, WA 
Ed NlcMorrow 
1025 3rd South 
Edmonds, WA 98020 
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These members have passed the rigid new tests to become Certified 
Tuning Examiners officially approved by the Board of Directors: 

Name 

Atherton, Olan 
Berrv. Ronald 
Col&han, James Sr. 
Davenport, Richard 
Davies, Clair 
De Tar, Brian 
Draine. Robert 
Erlandson, Robert 
Giller, Evan 
Harris, Richard 
Jordan, Ruth 
Marciano, William 
Martin, Barbara 
Matley, Wayne 
Morton, Don 
McKay, Guy 
Reeves, Robert 
Sanderson, Albert 
Travis, Michael 
West, ‘Richard 

- 
Barrus, Ralph 
Berg, Stephen 
Defebaugh, George 
Finger, Chris 
Garten, Dean 
Gorley, Thomas 

Hohf, Robert 
Hopland, Ray 
Hornbeck, Stephen 
Jeschke, Alfred 
Kreitzer, Mark 
Leary, Kevin 
Lillico, John 
Mcf’vlorrow, Edward 
Mehaffey, Francis 
Miller, Donn 
Neblett, Norman 
Sankey, Lee M. 
Schmitt, Paul 
Seymour, Edwin E. 
Smit. Robert 
Sonnenberg, Michael 
Strong, Donald A 
W&hen, Michael J. 
Wiley, John L 
Yonley, Fred T., Jr. 

Caffari, Leo 
Evans,.Albert 
Felton, Hilbert 
Griffith, LaVern 
Hale. David 
Micdio, Michael 
Rice, Paul 
Robinson, Chris 
Roby, Tom 
Simkin, Paul 
Snyder, Stephen 
Stephens, Dan 
Wagner, Robert 

Address 

Sherman, TX 
Indianapolis, IN 
Tempe, AZ 
Los Angeles, CA 
Lexington, KY 
San Diego, CA 
Acton. MA 
Omaha, NE 
New York, NY 
Larkspur, CA 
Silver Spring, MD 
Beraenfield. NJ 
Indi&apolis. IN 
Walnut Creek, WA 
Northridge, CA 
Indianapolis, IN 
Ballston Spa NY 
Carlisle, M.A 
Glenn Dale. MD 
Lincoln, NE 

Salt Lake City, UT 
Parkville, MO 
Carson, CA 
Boulder. CO 
Liberty, ‘MO 
Los Altos, CA 

Lodi, WI 
Calgary, AB 
Ortonville, Ml 
Calgary, AB 
Madison, WI 
Rocky River, OH 
Oakville, ON 
Edmonds, WA 
Claremont, CA 
Arvada, CO 
Redondo Beach, CA 
Boerne, TX 
Detroit. Ml 
Riverside, CA 
Nepean, ON 
Denison, TX 
Rome, GA 
Cincinnati, OH 
Courtenay, BC 
Mesquite, TX 

Chesebrough, Connie 
Foss, bAark 
Geiger, James 
Keyes, Otto 
Lord, Frank 

Bueno Vista, PA 
Oklahoma city, OK 
Philadelphia, PA 
Lockport, NY 
Wichita Falls. TX 
Brooklyn, N\i 
Bath, ME 
South Windsor, CT 
St Albans, VT 
Popular Ridge, NY 
Salem, NY 
Norman, OK 
Pittsburgh, PA 

Cincinnati, OH 
Kirkland, IL 
Houston, TX 
Iowa City, IA 
Waukegan, IL 

Chapter 

Dallas 
Indianapolis 
Phoenix 
Los Angeles 
Blue Ridge 
Orange County 
Boston 
Nebraska 
New York 
San Francisco 
Washington D.C. 
New Jersey 
Indianapolis 
Puget Sound 
Los Angeles 
lndianpilis 
Capitol Area 
Boston 
Washington D.C. 
Nebraska 

Salt Lake City 
Kansas City 
Los Angeles 
Denver 
Kansas City 
Santa Clara 

Valley 
Madison, WI 
Galgary 
Detroit 
Calgary 
Madison, WI 
Cleveland 
Toronto 
Seattle 
Pomona Valley 
Denver 
Los Angeles 
San Antonio 
Detroit 
Pomona Valley 
Ottawa 
Dallas 
E. Tennessee 
Cincinnati 
Vancouver 
Dallas 

Pittsburgh 
Oklahoia 
Philadelphia 
Buffalo 
Texoma 
New York 
Maine 
Connecticut 
Vermont 
Syracuse 
Cgpitol Area 
Oklahoma 
Pittsburgh 

Cincinnati 
Chicago 
Houston 
Chicago 
Chicago 

Who knows better than you. the 
professional tuner/technician. what 
DampnessandDryHeatcandotoa 
piano. That Dampness can cause 
sticking keys, rustystrings and pins 
and sluggish action. In winter, how 
Dry Heat in heated areas can cause 
rattling keys, slipping pins and even 
cracked soundboards, and as you 
know, tuning instability is caused 
by both conditions. 

Now, Dampp-Chaser’s Humidity 
Control System comes to the rescue! 
It guards pianos and your good 
work, safelyandsilentlyagainstboth 
Dampness and Dry Heat automati- 
cally by establishing and maintain- 
ing normal humiditywithin all pianos 
365 days a year. 

Recommending and installing the 
DamppChaser System will create 
satisfied customers, plus bring you 
more customers. The cost to piano 
owners for a lifetime investment, 
including your installation, would 
be around $125 (upright) or $150 
(grand). Proven in over ONE MIL- 
LION installations worldwide since 
1947 

samples of the DamppChaser Bus- 
iness Building Aids. 



Notices O? seminars will be accepted for 
insertion in THE JOURNAL no soonerthan 
six months before an event. In addition to 
the listing below, y.our seminar may be 
publicizedthroughonefreedisplayad,two 
columns by two inches deep. It is the 
responsibility of the advertiser to submit 
copy for the ad to the Home Office. Material 
must be received six weeks prior to the 
publication date of THE JOURNAL. 

Note: A11 seminar dates must be ap- 
proved by the Conference Seminar Gom- 
mittee. Please submit the appropriate 
information on the Request for Seminar 
Approval Form which may be obtained 
from the Home Office. 

October 9-l 1, 1981 
OHIO STATE CONFERENCE 

Dayton, Ohio 

Gontect: Francis Hollingsworth 
2271 E. SV Paintersville Rd. 
Xenia, OH 45385 

October II-13,198l 
FLORIDA STATE CONVENTION 

Daytona Beach, Florida 

Contact: Walter T. Pearson 
c/o Community Piano Service 
2366 So. Ridgewood Ave. 
South Daytona, FL 32019 

October 15-16, 1981 
NEW YORK STATE CONVENTION 

Howard Johnson’s 
Plainview, New York 

Contack Richard Dante 
12 Magnolia Drive 
Kings Park, NY 11754 
(516) 724-8720 

Contact: Morris Millman 
8326 Scotts Level Rd. 
Baltimore, MD 21208 
(301) 655-6527 or 
(703) 442-6165 

March 26-28, 1982 
PENNSYLVAr\lIA STATE CONVENTION 

Pittsburgh, Pennsylvania 

Contact: Robert W. Wagner 
1225 :Saxonwald Ave. 
Pittsburgh, PA 15234 
(412) 884-8222 

October 16-18, 1984 
TEXAS STATE CONVENTION & SEMINAR 

Space Center Inn 
Houston. Texas 

Contact: Martin Wisenbaker 
808 Cordell Street 
Houston, TX 77009 
(713) 864-6935 

1961 July 6-10 
San Francisco 
San Francisco Hilton & Tower 

1982 July 4-9 

November 7-6, 1991 
BALDWIN/STEINWAY SEMINAR 
Sponsored by Baltimore Chapter 

Towson State University 
Baltimore, Maryland 

Washington, DC. 
Capitol Hilton 

1983 July 4-8 
New Orleans 
New Orleans Hilton 8 Towers 

A one-year program emphasizing 
tuning, repair, regulation. rebuild- 
ing and refinishing. 
Specially designed facilities in- 
clude individual tuning rooms, a 
large repair and regulation lab with 
individual work stations, rooms for 
stripping and refinishing. Students 
work on uprights and grands. 
Small business operations also 
included. Low tuition rates. 

For Free Information: 

Admissions Office 
Western Iowa Tech Comm. College 

Box 265, Sioux City, IA 51102 
712-276-0380 (collect) 

The nation’s oldest independent 
conservatory of music offers an out- 
standing program in the mainte- 
nance, tuning, and reconstruction of 
pianos. Program graduates are 
qualified for independent profes- 
sional practice upon completion of 
course. 

For applicration end/0r brochure, write: 
New England Conservatory 
Department of PianoTechnology 
Frank Hanson, chairman 
290 Huntington Avenue 
Boston, Massachusetts02115 
Tel. (617) 262-1120, ext. 365 

Change of Address? Please give us 4 weeks’ advanc 
notlce. Attach the label for your old address. write I” yor 

new address below 
Entering a new subscription? Check the box and fill I 

your name below. 
Renewing? Check the box below and be sure yor 
mailing label address is correct. 





Acuim lxackeus. 
Aluminum. Three instead 
of four. Space saving-. 
More rook for the ” 
performance parts. 

weighted to provide a 

ardrcsck maple. 
Finest material available. 
Used throughout 
the action. 

Extruded ~~~~~~~ 
hammer rest rail. 
(Z-piece base position). 
Precise half-blow 
movement for exceptional 
stability. Permanent, 
beautiful finish. 

Actiolta centers (hinges). 
Hand-brushed. Truly 
exceptional quality. 

Stable, precise and 
moisture resistant. No 
warping OF settling. No 
splitting. Tight tolerances 
maintained. 

Improved springing. 
Repeats faster. 
Approximates overall 
grand performance and 
touch in uprights. 

Each key is individually 

You know the imibortance of a piano2 touch, and so 
irnball. TlaatS why we ~an,~~a,ct~re Schwander 

actiom ourselves.. O to the strictest QI standards.. . to be the 
very fkest made anywhere. At ~~~b~~~, we put as much 
care ido OUT j9ianos 63 you do. 



The grain of the wood in both top and 
bottom layers of the new soundboard runs 
parallel to the general direction of the 
treble bridge. The fine grain of the inside 
layer runs in the direction of the ribs. 

Picture below shows relationship of 
crowned rib to soundboard. Putting a 
crown into the underside of the ribs holds a 
crown in the soundboard. This 
soundboard is of uniform thickness 
throughout. 

Further enhancing tone production is a 
new QuadrasonicT” bass bridge built in 
four sections. Low notes do not oscillate 
the whole bridge, but transmit more 
directly into the soundboard. 

Dynamic response of the new soundboard 
is so much greater, Wurlitzer has increased 
the damper size by 30% to control the 
greater tonal output. 

Wurlitzer’s new all-spruce Duraphonic Multi-radiaP Soundboard 
transmits string vibrations more efficiently than any other. 
To grove its responsiveness, touch the point of a sharp pencil to any area of 
the board and strike a note as you hold the pencil gently against the surface. 
Test it top, bottom, sides and center ‘r’ou will feel vibrations that are both 
strong and evenly distributed. 

That is because Wurlitzer now uses three separate layers of mountain-grown 
spruce in all of its finer pianos. These layers are placed at scientific angles so 
they transmit string vibrations (which travel mostly with the grain) to all 
corners of the board. “‘he result is more volume, richer tone, and greater 
dynamic range. Crowning of the soundboard is achieved by crowning both 
ribs and soundboard liners. The soundboard itself is of equal thickness 
throughout and is therefore more capable of equal response in all areas. 
81 still greater interest to technicians, this new soundboard is more stable, ’ 
with a coefficient of expansion/contraction that is 80% lower than that of 
solid spruce. This means truer tuning and fewer problems caused by 
moisture or temperature variations. 
If you would like assistance from Wurlitzer technical staff, call 
&00/435-2930 toll-free between BOO AM and 430 PM. For parts, call 
@ode-A-Phone 800/435-6954. In Illinois call 815/756-2771. 
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